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Dashboard User Guide — Polychronic Patients

3’0@MMCO KAMMCO Facilities with

— patient activity. . }

= Home b, Polychronic Patients
Polychronic Patient List Patients with 3 or more @

Facility [All valuss (5] v Chronic Conditions
Total number of

Total Patients visits in past 12
found meeting TOTAL POPULATION POLYCHRONIC POPULATION POLYCHRONIC PATIENT VISITS months attributed
initial criteria to Population
31,293 37 88

Chronic Conditions Distribution TOP 5 CHRONIC CONDITIONS w/ POLYCHRONIC PATS
. Hypertension
. Depressicn
Hypertension
Medical Group - . Asthrmia .
Hyperlipidemiz Diabetes
. Diabetes Hyperlipidemia
Other . CORD Chronic Kidney Disease
. Others
COPD
0 20 40 60 20 100 0 2 4 & 8 1012 14 15 18 20 22 24 26 28 30
VISIT GROUP w/ PATS by CHRONIC CONDITIOMN NUM GENDER & AGE PATS by CHRONIC CONDITION NUM
. 7+ Conditions . 5-5 Conditions - 3-4 Conditions . 7+ Conditions . 5-5 Conditions . 3-4 Conditicns
1-4 wisits
F-18 - 35 Years
5-10 visits
11-20 visits F-40 - 4% Years
21-50 visits
0z 4 6 & 10 12 14 16 18 20 22 24 26 28 30 32 34 F-50 - 64 Years
VISITS* by CHRONIC CONDITION NUM F-55+ Years

MM-40 - 45 Years

3-4 Conditicns

M-50 - 64 Years

5-6 Conditions M-85+ Years

4] i0 20 30 40 50 60 70 80 =n} o 1 2 3 4 5 6 7 & 9 10 11 12 13 14

*\fisits within 12 months.
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PolyChronic Patients

OVERVIEW: Patients with 3 or more Chronic Disease Conditions.

A CMS list of 27 chronic conditions is the reference. Clinical advisory members refined the conditions down to 17
for display. https://www.ccwdata.org/web/guest/condition-categories

All values (17)
Alzheimers Disease
Asthma

Atrial Fibrillation
Bipolar

Cancer

Chronic Kidney Disease
COPD

Depression

Diabetes

Heart Failure
Hyperlipidemia
Hypertension

Ischemic Heart Disease
Osteoporosis
Rheumatoid Arthritis Ostecarthritis
Schizophrenia

Stroke Transient Ischemic

PURPOSE: Polychronic Patient dashboard identifies patients that could be considered most at risk for poor health
outcomes, high resource utilization and in need of care coordination and management.

=
Faeility| Al values {220) v
Chronic Conditions Distribution ipachension I

. Hypartansion Hypariipdemis
| | . Daprassion Dpression
. Asthma nsthens
Hypeadipidemia Disbates
M Diatetes E
M corn PE——
. Othars Rbaumatoid Arthritis Ostroartiritis
‘ Bapalar
o 500 1,000 1,500 2,000 1,500 femy e
Chronic Conditions Distribution shows o

distribution of chronic conditions by color code. - L I

Hover over individual bar provides specific

number of patients with that condition.

Numbers will be greater than the number of

patients due to multionle conditions/patient.
Clicking on any bar from the Chronic Conditions color
chart opens a distribution of chronic diseases in a
descending order of frequency for the population.
Can be limited to 1 facility to note differences. NOTE:
Facility with_most recent use of the chronic diagnosis
is identified as the source. PDF ootion available.
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[ Patient List
FacilityAll Values (16) %]
hi i diti ertension w . . P P
Chranle Coridltionithpsrs = Selecting an individual condition from
# Name DOB Sex Ethnicity Facility . . . . . .
2,598 distribution chart opens a patient list with
1 8837, Patient M  Not Hispanic or Latino Facility 1 . .. . . .
2 9141, Patient M Mot Hispanic or Latino Facility 11 that chronic condition. List will retain
3 9889, Patient M  Not Hispanic or Latino Facility 11 . -
4 10832, Patient M Mot Hispanic or Latino Se|eCtI0n from preVIOUS Chart or can be
sal0asoakatieny filtered by Facility and Chronic Condition
6 11143, Patient
7 17819, Patient 11/18/1955 M Nat Hispanic or Latino Facility 1 without returning to previous chart. Total
8 18488, Patient 1/25/1931 M  Not Hispanic or Latino Facility 5 . . . ..
9 22081, Patient 12/6/1979 M  Hat Hispanic or Latino Facility 10 number of patients with chronic condition
10 22325, Patient 2/25/1973 M Mot Hispanic or Latino Facility 7 d I . I ft f I I
11 22335, Patient g/8/1981 M Not Hispanic or Latino Facility 8 |Sp ays in upper e o ISt' CO umns are
12 23589, Patient 12/4/1934 M  MNot Hispanic or Latino Facility 11 SOI’tab|e in ascending and descending Order
13 29002, Patient 6/10/1988 F Mat Hispanic or Latino Facility 10
14 29417, Patient 12/19/1978 M Hot Hispanic or Latino Facility 13 by clicking on column headers. PDF and
15 32393, Patient 7/5/1962 E Not Hispanic or Latine Facility 11 . . . .
16 38390, Patient 10/18/1982 F  Not Hispanic or Latino Facility 13 Excel exports opens by cI|ck|ng oniconin
17 40743, Patient 6/16/1935 ™M  Not Hispanic or Latino Facility 2
18 41392, Patient 5/15/1984 ™M  Not Hispanic or Latino Facility 11
19 42558, Patient a/a/1985 F Mat Hispanic or Latine Facility 2
20 44052, Patient 4/18/1964 M  Not Hispanic or Latino Facility 1
21 44538, Patient 10/2/1925 M  Not Hispanic or Latino Facility 2
22 44600, Patient 2/26/1967 ™M Mot Hispanic or Latino Facility 2
23 44650, Patient 5/19/1921 ™M Mot Hispanic or Latino Facility 11
| poF BE Excel
VISIT GROUP w/ PATS by CHRONIC CONDITION NUM This chart displays association between number of
[l 7+ conditions Chronic Conditions and visit ranges.
5-6 Conditions i 1
1-d visits [ | . Hover over any segment provides breakdown of patients
N Il 34 Conditions with chronic conditions for that visit range.
5-10 visits . . cpe 1 .
Click on bar opens patient specific list. Displays total
11-20 wisits number of patients.
21-50 visits Can filter on number of visits and Number of Chronic
51+ visits Conditions.

Same column sort features, name, DOB, sex.
Export to Excel or PDF

0 1,000 2,000 3,0004,000 5,000 5,000

Patient List

visit Group{ 10 van | v
Mumdier ol Chronie Conditions mn-uph.l Welues (3] [~

Patlent Name Patlent DB Sex Ethnkity Pal &

100
BOAT, Patiert 13151901 ] POt MESpARES o Ling 1
2141, Patient 051611905 M Mot Hisparic or Latine 1
11043, Patient LR L-T R ™ Het MEHpARES &f LIing 1
17819, Patbent 15/18/195% M Mot Hisparic or Latino 1
F1EED, Patient 100068072 M Mot BERpares of Lating 1
22081, Patient 1206/197% M Piot Mispanic or Lating 1
22325, Patbent Q32570973 M Hiot Hisparec or Lating L
2A5ED, Patien 1204904 M et MESpOAEE g LIRS 1
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Top 5 Chronic Conditions -frequency of chronic
TOP 5 CHRONIC CONDITIONS w/ HIGH RISK PATS conditions among patients.

Rheumatoid Arthritis Osteocarthritis

Click on bar opens patient list.

Displays: Facility with most recent use of that
Chronic Diagnosis

Can filter by Facility and/or individual Chronic
Condition.

Same column sort features, name, DOB, sex and by

Hypertension
Hyperlipidemia

Diabetes

Depression

0 5,000 10,000 15,000

GENDER & AGE PATS by CHRONIC CONDITION MUIM
B 7+ Conditions [l 5-6 Conditions [l 3-8 Conditions

F-0 = 17 Years

FalB = 39 Years

F-40 - 49 Years

F-50 - &4 Years

Feg5+ Yoars

M-0 - 17 Yaars

H-18 - 39 Years

M-S0 - 49 Years

M-S0 - B4 Years

M-85+ Years

Patient Drill Down from Gender and Age for
# Chronic Conditions

@530-487-4997 info@sacvalleyms.org www.sacvalleyms.org

Gender and Age Distribution of Patients

This report adds graphic analysis of the number of chronic conditions by age and sex.
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= Back Home b Polychronic Patients

Owverview Polychronic Patient List

Facility [All Valus= (16) v ] ' . '
Polychronic Patient List

. 7+ Conditions .5-6 Conditions .3-4 Conditions

Displays distribution of

Alzheimers Disease

Asthma . .
Abrial Fibsillation chronic diseases among
Bipolar Disorder . .
o é:nc::r_ the patient population. As
Chronic Kidney Dise s [ ;
C O | example. For those with
D press/on ] s 7+ conditions, Heart
Diabetes ) )
Heart Failure Failure is present 50% of
Hyperlipidemia A
Hypertension the time.

Ischemic Heart Disease
Osteoporosis

Rheumatoid Arthiitis  Ostecarthritis Selecﬁng one Of the

Schizephrenia .
Stroke Transient [schemic Segments n the bars
0% 25% 50% 75% wow  automatically displays the
atient list. Filters on
Chronic Condition|Heart Failure ¥ | Number of Chronic Conditions Group[5-6 Conditians ¥ | p
facility, condition and
Heart Failure and 5-6 Conditions Patients: 1226 .
number of conditions
. Patients Heart Failure and 5-6 Conditions for Facility All Values (16) S t d
# Name DOB Sex Ethnicity Race Most Recent Most Recent Facility All Chronic Conditions = group' ame sort an
1 25868, Patient 02/21/1989 M Not Hisp 2018-08-24 Facility 12 Chronic Kidney Disease, Depression, Diabetes, || export options.
2 41794, Patient 08/23/1943 F White 2018-08-26 Facility 12 Afrial Fibrillation, Cancer, Heart Failure, Hyperii
3 42765, Patient 07/28/1820 F Not Hisp White 2018-08-30 Facility 7 Atrial Fibrillation, Heart Failure, Hypertension, 1
4 53155, Patient  08/26/1857 F 2018-08-16 Facility 12 Asthma, COPD, Diabetes, Heart Failure, Hyperli Of Note: clicking on All
5 55204, Patient 08/08/1%47 F Not Hisp White 2018-06-04 Facility 7 Cancer, He‘ Asthma, COPD, Diabetes, Haart Failure, Hyperlipid ) .
6 55240, Patient 03/30/1961 F  Not Hisp White 2018-07-20 Facility 4 Atrial Fibrillafion, Diabetes, Heart Failure, Hype Chronic Conditions sorts
7 55581, Patient 04/29/1939 F Mot Hisp White 2017-12-30 Facility 7 Atrial Fibrillation, Heart Failure, Hyperlipidamia, h d . .
8 55750, Patient  09/06/1920 F Mot Hisp White 2018-08-23 Facility 8 Cancer, Chronic Kidney Disease, Heart Failure, the conditions in
9 76714, Patient 01/17/1847 M White 2017-12-23 Facility 11 Atrial Fibrillation, Diabetes, Heart Failure, Hype .
10 77532, Patient 01/20/1833 M Not Hisp White 2018-08-13 Facility 12 Atrial Fibrillation, Chronic Kidney Disease, Hear _ alphabehcal order.
i | '
2 poF B Excel
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= Back Home Payor Breakdown Print

Qverview Polychronic Patient List Payor Breakdown

Facility [All Values (17) ¥

Chronic Condition

All walues (17) Asthma Atrial Fibrillation

Bipolar Diserder Cancer Chronic Kidney Disease
Cognitive Disorders Depression

Diabetes Heart Failure Hyperlipidemia
Hypertension Ischemic Heart Disease Osteoporosis

Rheumatoid Arthritis Osteoarthritis | Schizophrenia Stroke Transient Ischemic

Reset

MEDICARE

“ EDICARE
Polychronic Population: 44,00

OTHER

Blue Cross Blue Shield of KS - Not Real
BL CROSS CHOICE PPO - Not Real
MCD Amerigroup - Not Real

MCD Sunflower State Plan - Not Real

VENDOR MCD PEND - Not Real

.00 4.00 8.00 12.00 16,00 20.00 24.00 28.00 32.00 36.00 40.00 44.00

Payor breakdown shows patient’s primary insurance. Filter options include facility, Chronic Condition and

ED visit. i
= Back Home Payer Breakdown - Pat List Print

Facility[All Values (17) ¥

Chrenic Condition

all Values (17) Asthma Atrial Fibrillation ED Visith 7]
Bipalar Diso_rdeg Cancar g:rc:-:csilﬁi: ney Disease
g?agbnel::: preerders Heart Failure Hy-:erlipidemua Insurance Group|MEDICARE r
Hypertension Ischemic Heart Diszzse Osteoporosis
id Arthritis Csteoarthriti hi I Stroks i Ischemic.
Raset
# Name DOB Sex Ethnicity Race Patient Address Tiered Ins Name
1
1 583284, PATIENT 12/27/1966 M Black or MEDICARE - Not Real
2 1064045, PATIENT 08/20/1852 M Asian MEDICARE - Mot Real
3 1171115, PATIENT 02/07/1855 F Asian MEDICARE - Mot Real
4 1581166, PATIENT 02/06/1954 M Mot Hisp White MEDICARE - Not Real
5 1603066, PATIENT 07/06/1976 F White MEDICARE - MNot Real
6 1816689, PATIENT 04/18/1972 F Black or MEDICARE - Not Real
7 2001413, PATIENT 01/30/1970 F MEDICARE - Not Real
8 2009630, PATIENT 04/27/1930 F Mot Hisp Black or MEDICARE - Mot Real
0 2669743, PATIENT 02/02/1863 M White MEDICARE - Mot Real
10 3387793, PATIENT 02/17/1989 F MEDICARE - Not Real
11 3093892, PATIENT 03/28/2000 F Hispanic 7F829CF70ESAF113152BD3F545! MEDICARE - Not Real

2 roF ] Bl

Drill down to patient specific list by condition and insurer from chart.

@ 530-487-4997 nfo@sacvalleyms.org
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Metric| Diabetes C th Serious Ments III ¥ - .
e e Top Facility by Records display most
|
Performance | Met i frequent facility for a single measure,
Period | Previous Reporting Period ¥ Patient list detail for each is obtained

by selecting bar on chart.

Top Facilities by PC Records - Reporting Period

Faslice ] Potential Use: Facilities may see
Facili

s where their patients have completed
Facility 8 their procedures. It can provide an

— indication of referral patterns and
Faciity n
* Facility 9 utilization and may be of particular
QM Record:: 17 . i
Facility 10 e a8 interest to integrated network of
hospital and physician clinics.
Facility 5 P Py

0 2 4 &6 a 19 12 14 15 18 Znp 22

=PC Records within metric period - see Appendix

Rzf - — - ! BH Records by Measure displa
Facility All values (16) ¥ | "r Py _
records for a single measure. Patient

list detail for each is obtained by
selecting bar on chart.

Behavioral Health Records by Measure - Reporting Period

Dizbetes Care with Senous Mental Ilinsss

Tobacco Use Screeming and Cessation

Alcohol and Other Drug Dependence Treatmeant

0 40 g0 120 160

*PC Records within metric penod - see Appendix
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Patient List example from Records
by Measure. This shows
Performance MET for Diabetes

Facility | 20 velues (155 ¥ | HlEEI'I'I:]DaHE! Care mith Sanows Mantsl [iness

['Adult Suicide Assessment
Child Zuicids Asun:manr

Patient Name DO Sex EUMMOLY Race  Activity Date b T%% -
815565, PATIEN" D1/17/1965 M whit=  O5/17/2017 Faality 13 Lab
216113, PATIEN DE(21/1962 F O7/30/2017  Fadlity 13 Lab
£23420, PATIEN' D9/28/1956 M White  04/20/2017 Fadlity 11 Lab
JALODId, PATIEN DEFIES1006 F Mot Hep  Wihita 043073017 Fadlity & Lab
866411, PATIEN 12/02/1968 M Whit=  OBf25/2017 Faclity 1 Lab
SBGTTE, PATIEN D1/0E/1963 F white  ©03/01/2017  Fadlity 5 Lab
1874282, PATIER D3/30/1968 F whit=  D9/01/2017 Fadlity 7 Lab
1776707, PATIE! 11/13/1972 F white  ©08/10/2017 Fadlity & Lab
1701114, PATIEN 11/03/1972 E 08/14/2017 Fadlity 15 Lab

Care with Serious Mental lliness

ALt Type ACL Desc

Lair HBALC - 10.7

Lok HBALC - 14.4

Lakr HEMOGLOBIN ALC - 5.1
Lak HEMOSLOZIN ALC - 8.1
Ly HEMOGLOBIN ALC - 8,2
Lk HEMOGLOBIN ALC - 2.2
Lan HEMOELOBIN ALC - 5,2
Lak HEMOGLOBIN ALC - 5.4
Ll HEMOGLOBIN ALC - 2.4

Behavioral Health Patients by Performance - Met

40
3/
20
25
20

15 - e

_* O/mu/

B cur 12 Monthe [l Prev 12 Months

op

1 ] s 2 0 M

Behavioral Health Patients by Performance

220
200
180
160
140
1z0
100

B M=t B Mot Mat

@530-487-4997 .info@sacvalleyms.org www.sacvalleyms.org

Trend line comparison between
current and previous years

Displays eligible office visits
performance month to
month current year.
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View of the patient detail report from the BH Patients by Performance chart. It lists patient names, date
of birth and office visit date with visit description and location. Performance Met compliance require
patients have an eligible face to face encounter during the measurement period in addition to the

appropriate screening or assessments.

Facility Al valoes (15) 7 | Metric| Diabetes Care with Serious Mental Tiness. ¥ |
Month| z017-05 v Parfor E;ﬁ;;::;’::‘::;amn.;:
Office Visit Facility| 2 valuz=s [16) * LD Y| Diabetes Carcowith Senous Menkal Hiness
Hypertension MEMT in Ssrnous Mu‘:l‘..ll Tlineszs
Tabacoe Use Streening and Cessation
Patient Name Doe Sex Ethnicity Race Performoance Office Visit Date Visit Desc Office Visit Focility "
186075, PATIEN 03/30/1094 F White  Met 0H/04/2017 Dffice or other sutpatient visit Facility & _‘
FESEZLS, PATIEN 06/25/18996 M White  Met OH/18/2017 Dfficefourpatient wisit, est, lev. Facility 2
421195, PATIEN 03/1B/2000 F Met 08/13/20L7 Office or other sutpatient visit Facifity 2
485252, PATIEN 02/16/1953 F White Mgt OHf21/2017 Officefoutpatient visit, est, lev Facility 12
E47610, PATIEN 01/0Bf108%5 F Whits Hek 08 04/200L7F Office or other sutpatient visit Facility 15
1654625, DATIEr 11/06/1964 M White  Mat 0B/28/2017 Cffice or other cutpatient vt Faolity 7
1659820, PATIEN 02/05/1963 M White  Met 08/28/2017 Officefoutpatient visit, est, kev Facility 2
1746800, PATIEF 12/19/1994 M Met 0B/28/20L7 Office or other sutpabent visit Fadiity 4
2000548, PATIEF DE/0OB/1081 F Mt 08,/07/2017 Dffice ar other outpatient visit Facility &
2046816, PATIEN 04/18/158E F White  Met 08/20/2017 Officefaurpatient visit, est, lev Facifity 1
2502226, PATIEN 09/13/109%5 F White  Met 08/14/2017 Office or other cutpatient visit Facility 10
— poF B Evoel

Filter options include Facility, Month, and Office Visit Facility.
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