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PURPOSE: Polychronic Pa�ent dashboard iden�fies pa�ents that could be considered most at risk for poor health 
outcomes, high resource u�liza�on and in need of care coordina�on and management.  

PolyChronic Pa�ents 
OVERVIEW: Pa�ents with 3 or more Chronic Disease Condi�ons.  
A CMS list of 27 chronic condi�ons is the reference. Clinical advisory members refined the condi�ons down to 17 
for display. htps://www.ccwdata.org/web/guest/condi�on-categories 

Chronic Condi�ons Distribu�on shows 
distribu�on of chronic condi�ons by color code.  
Hover over individual bar provides specific 
number of pa�ents with that condi�on.  
Numbers will be greater than the number of 
pa�ents due to mul�ple condi�ons/pa�ent. 

Clicking on any bar from the Chronic Condi�ons color 
chart opens a distribu�on of chronic diseases in a 
descending order of frequency for the popula�on.  
Can be limited to 1 facility to note differences.  NOTE: 
Facility with most recent use of the chronic diagnosis 
is iden�fied as the source.  PDF op�on available.

https://www.ccwdata.org/web/guest/condition-categories


Selec�ng an individual condi�on from 
distribu�on chart opens a pa�ent list with 
that chronic condi�on.  List will retain 
selec�on from previous chart or can be 
filtered by Facility and Chronic Condi�on 
without returning to previous chart. Total 
number of pa�ents with chronic condi�on 
displays in upper le� of list. Columns are 
sortable in ascending and descending order 
by clicking on column headers.  PDF and 
Excel exports opens by clicking on icon in 

  

This chart displays associa�on between number of 
Chronic Condi�ons and visit ranges.  
Hover over any segment provides breakdown of pa�ents 
with chronic condi�ons for that visit range. 
 Click on bar opens pa�ent specific list.   Displays total 
number of pa�ents.  
Can filter on number of visits and Number of Chronic 
Condi�ons.   
Same column sort features, name, DOB, sex. 
Export to Excel or PDF 



Top 5 Chronic Condi�ons -frequency of chronic 
condi�ons among  pa�ents.  
Click on bar opens pa�ent list. 
Displays: Facility with most recent use of that 
Chronic Diagnosis 
Can filter by Facility and/or individual Chronic 
Condi�on.  
Same column sort features, name, DOB, sex and by 
F ilit

Pa�ent Drill Down from Gender and Age for 
# Chronic Condi�ons 

Gender and Age Distribu�on of Pa�ents 

This report adds graphic analysis of the number of chronic condi�ons by age and sex. 



Polychronic Pa�ent List 

Displays distribu�on of 
chronic diseases among 
the pa�ent popula�on.  As 
example. For those with 
7+ condi�ons, Heart 
Failure is present 50% of 
the �me. 

Selec�ng one of the 
segments in the bars 
automa�cally displays the 
pa�ent list.  Filters on 
facility, condi�on and 
number of condi�ons 
group. Same sort and 
export op�ons. 

Of Note:  clicking on All 
Chronic Condi�ons sorts 
the condi�ons in 
alphabe�cal order.  



Payor breakdown shows pa�ent’s primary insurance. Filter op�ons include facility, Chronic Condi�on and 
ED visit.   

Drill down to pa�ent specific list by condi�on and insurer from chart. 



Illness 

Pe,riod i Pl'levious Reportina Period ?] 

Top Facility by Records display most 
frequent facility for a single measure .. 
Patient list detail for each is obtained 
by selecting bar on chart. 

Top F cilities by PC R.ecoNfs - Reporting Period 
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Potent1ial Use: Facilities may see 
where their patients have completed 
their procedures. lit can provide an 
indication of referral patterns and 
utilization and may be of particular 
interest to integrated network of 
hospital and physician clinics. 

dix 

BH Records by Measure display 
records for a single measure. Patient 
list detail for each is obtained by 
selecting bar on chart. 
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Patient Name DOil !i'ex ElJrnl<it\0 Race 

31996;, PATIEitf D1/17/1966 r White 
216l19, PATia.· D6{21/i962 F 
i; 4 , PATIBr 09( ,8,11966 WtW:e 
�COD'.ll.:'.J, PATIC,N' D6f:l 10!;6 � Nc.ril-&d;p Wh1C1'iil 

!l,6.&411, PATIEN' 12(02/1969 Whib,, 
539nO, PATIEN. Dl{Oll/l 903 F White 
1874'2.32., PllTIEI 03/3 DI 1968 F White 
17767 7, l¼TI81 11/D/1972 F wh,te 
1701114, P,nm 1l]ll3,11972 F 

et:nic D�bd�s; c� 'il'lth Se:nous M�� [� 

l'QSfOr ���� :i::: =�=; 
Pel"iod 

H..,,:,.ie:rten�i:r, MGMT in Si::r�ou:;, MerJ:a.l clh5� 

ActMty Dale ���.\.W.Wc�� .ri,c�oi".A'----' 

06/1,no11 f ·1;ty 1 Lab 
o I 0/2017 Fa ·tity 13 Lab 
04{2fJJ 0 7 Fa llty 1i Lab 
0:1,{:lQ/2017 �<illty� l.:>b 

06,IUJ2017 F•<ility 1 Lob 

OJ/Dl/2017 F.acflity 5 Lab 
09/Dl/2017 f-o'lity 7 Lab 
OS/10/�0 7 F ·tilyll Lab 
O!l/04/2017 F•dlity 15 l.a!b 

Behavioral Health Patients b'f Performance - Met 
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Patient list example from Records 

by Meas'Ulre .. This shows 

Performance MET for Diabetes 

care with Serious Mental Illness 

A.ct Type -'.Ct1�5C 

Lab tfBA1C-10.7 
Lab HBA1C-H,4 
Lall f!EMOOWIWI AlC - 9, 1 
Lab 1-tCMCJ.:=WQ.tNl .!\.11,,C - 0.1. 

Lob f!EMOGLOBI� A:I.C - !c\. 2 
Lab HEIJ10GLOB[� AlC - 9, Z 
LcC> HEl'KIGLOBIN' AlC - 9, 2 
ai, I-IG10G-"tOBIN. AlC - 9,4· 

Lob 1-iEMOGLOBlt A1C - �-�· 

Treml line comparison between 

current and previous years 

Displays eligible office visits 

performance month to 

month current year. 
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View of the patient detail report from the BH Patients by P•erformanoe ,oh art. It lists patlient names� date 

of b"rth and office visit date with visU descriiptlion and location. Performance Met oomplianoe requ·re 

patients have a eligible face to face enoounter during the measurement period in addition to the 

appropriate sorieening or assessments. 

Facility I I/al :. (1", '"I 

M th 2!1IZ - • 

Office Visit Facilltyl·...,,.,,--\r�"""'lu-.,-�..,.{1""'6,,.../ ""•,... 

Patient 11.me DO13 Sex Hh11icity R11c;e 

18607 !;, PATIE 03{3D/l 99"! F White 
25B21:5, TIE!< 06/2$/1 6 M White 
42.11951 "ATIEff" 0 3{16,/2 000 F 

8525 I .ATIEN" 0 F White 
547610, A11EU- 0 f White 

r 1 �,te 

White 

200064!1, 
2016lU6, t O'l(l !!/19118 F J/\1 hitE: 
2502226, t O<;J(l3/l ,;5 F White 

Pe.rlad • • 
Hyp�ns10111 ,.,.G.,,, m s�n u� le;:.-,t.!!I Illn� 
n,bac-cc !Jee -cr&cnln c,Ad Ct166otioo 

Perfom111nce Office Vi5'1t: 0<1te Visit Deso:: Office Visit f,icility 

Met 08/04/2017 Fadfoty 
Met 0!1\118/2017 Facifo 2 
Met DBI 3/20 7 Facifoty 2 
Met OB/ /20 7 Fadfity 1 
Met 08/04/ !7 Fac1My 15 

Met (l!IJ2812:017 ice or ether t '.I Slit -ac1lrty 
Met 08J28/2017 O'fii;a/outp,ati c, le� Fac1bty 2 

et 08;}2812: 17 Office or other t V �•t Fa..:1 rty "! 
Met 08/07/2017 0'fice or ocher outp,aaent visit Facility 
M'et 0!1{20/2017 omoe/ u ,i,acim v·sit, e.s , le� Facifotv 1 
Met OB/H/2017 0··1c>=c or□ her ou p.a ·e t v sit Facif 10 

Filter options inc ude Faomty, Month, and Office Vis"t Facility. 
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