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CaliforniaCare360  Login Page
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Presenter Notes
Presentation Notes
As you navigate to the login page, you'll notice a left-side column displaying real-time updates and important communications. This section ensures end users receive consistent messaging and timely information, keeping you informed of key updates and system notifications.
2.      Once a user has been assigned HIE access, 2 separate emails will be sent from KPI Ninja (universe.no-reply@healthcatalyst.com) with a hyperlink to allow the end user access to login. The first email includes the user’s username which is needed to complete the account setup.  The second with a temporary password which will need to be changed upon initial setup. 
 
 
3. Should an end user forget their username or password:  
Password Reset
On the login page, select the ‘Forgot Username or Password?’ hyperlink. 
Select the ‘Password’ radio button, enter your username, and select the ‘Reset password’ button. Once you select reset password you will receive an email from KPI Ninja (universe.no-reply@healthcatalyst.com) with a hyperlink to reset your password. Select the hyperlink and follow the prompts to complete the password reset. 

Forgot Username
On the login page select the ‘Forgot Username or Password?’ hyperlink. 
 
Select the ‘Username’ radio button, enter the email address associated with your account, and select the ‘Retrieve username’ button. You will then receive an email from KPI Ninja (universe.no-reply@healthcatalyst.com)  with your assigned username.





CaliforniaCare360  Two-Factor Authentication (2FA)
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Presenter Notes
Presentation Notes
two-factor authentication has to be enabled at the organization level.
To set-up multifactor authentication through email, give your email in the email box and verify your email.
To set-up multifactor authentication through phone, please provide your phone number in the phone number box and verify.
It will then send an OTP to the phone number. Please enter the phone number below to be verified






CaliforniaCare360  Landing Page/Dashboard
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Presenter Notes
Presentation Notes
When you log in, you will arrive at the Landing Page/Dashboard. Upon logging in, you'll see several tiles representing different applications. To access an application, simply click on its tile. The Dashboard layout is consistent across all applications, though the applications displayed will depend on your organization's settings and permissions.  

 The CaliforniaCare360™ application is a cloud-based community health record (CHR) solution that consolidates clinical information from community data contributors, offering an on-demand, comprehensive longitudinal view of a patient's health record. 
CaliforniaCare360™ includes:
Integration with a 3rd party master patient index to link patient identity information across the multiple sources
Data aggregation, deduplication, and normalization
Single sign-on between other applications and platforms
 
 



CaliforniaCare360  Patient Search
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Presenter Notes
Presentation Notes
The CaliforniaCare360™ tile navigates you to the 'Patient Search' screen, where you can perform searches. 
The Patient Search screen serves as the main landing page for the CaliforniaCare360™ application. To locate a patient, you can enter either their MRN or their last name, and at least the first two letters of their first name. The expanded search lets you narrow your patient search by adding more criteria. 

After defining the parameters for retrieving patient information and populating the necessary fields, click on 'Search' to retrieve the records. A list of potential patient matches will be displayed. This list will include the patient’s name, date of birth, gender, street address, city, state, zip code, MRN, and facility. Review the list, and once you've identified the correct patient, select their name to view the detailed record.



CaliforniaCare360  Patient Search Results
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Presenter Notes
Presentation Notes
Select the hyperlink to choose the record that matches the patient you are wanting to view by selecting the name of the patient. 
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Opted-in patients: Select an option from the 
Purpose attestation dropdown to view the 
patient record.

Opted-out patients: Access varies based on your 
permissions.

If you do not have access to opted-out patient data, 
you will see a “You are not authorized to view this 
patient’s information” message, and the patient 
record will not open.

If you have access to opted-out patient data, the patient record will open.
If your role allows access to additional records through Emergency Access, an attestation message will appear when you 
select a patient outside your permitted organizations.

CaliforniaCare360  Opted In/Out



CaliforniaCare360  Clinical Summary
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Presenter Notes
Presentation Notes
The 'Clinical Summary' section provides an overview of patient demographics, MRNs, alerts, and quick links. It displays comprehensive patient details, including visit history, allergies, medications, and more. This tab is the default view and provides a detailed snapshot of the patient's clinical information.

Patient Details
Patient demographics
All associated MRNs 
Alerts
Quick Links
Super CCDA options

Clinical data tabs 
Search
Sort
Export

Super CCD/ Consolidated CCD 
You can download the Consolidated Clinical Document Architecture (CCDA) in XML, HTML, or JSON format. Simply click the Super CCDA button, select the needed options, then click Download. 



CaliforniaCare360  Face Sheet
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Presenter Notes
Presentation Notes
The Face sheet and Visit Details contain the same sections in addition to Lab Results/Radiology and Documents/Reports. Face Sheet or Face Sheet and Visit details:
 Click the Visit ID link and use the Face Sheet dropdown to view the Face Sheet or the Face Sheet and Visit Details
The Face contains information about Patient Details, Visit Information, Emergency Contact, Guarantor, Insurance Information, Care Team, Allergies, Diagnosis Procedures, and Vitals
The Face Sheet and Visit Details contain the same sections in addition to the Lab Results/Radiology and Documents/Reports associated with the visit
 Click the Print icon to print or save the document in PDF format
 Click the Download Care Summary icon to download a .txt version of the document to your computer




CaliforniaCare360  Allergies & Medications
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Presenter Notes
Presentation Notes
Clicking the link “Severe Allergies” will show a small pop-up that lists all allergies for this patient where AL1:4 equals
“Severe” or “High”. The column “Date Last Reported” is populated based on the last time a message that contains that allergen was parsed.
The message could have been an ADT or a C-CDA.

The Allergies subtab displays all allergies recorded for the patient. You can view the Allergy, Severity, Reaction, Type, Date Last Reported, and Facility.
Available actions:
Add search criteria to search for an allergy
Click Enter or click the magnifying glass icon
Click Export to CSV in the upper right corner to export the allergies list
Click the Records per page dropdown to change the number of displayed records
Use the left and right arrows to navigate through the pages


Medications
The Medications subtab displays a history of reported medications from various sources. It is separated into the following two sections:
Provider CCDA: The medication noted in an encounter
Payer Prescription: The information displayed can include medication Last Fill date, Refill #, Medication/Strength, Prescribed By, Pharmacy, and Payer. The source data may vary, depending on contributing sources. The most typical source is MedicaidRx data.
Available actions:
Search for a medication by adding search criteria in either tab
Click Enter or click the magnifying glass icon
Sort by any column by clicking the up or down arrows that appear when you hover over the column name
Click the + icon on the left side of the table to view additional details about the medication in the Provider CCDA tab
Click Export to CSV in the upper right corner to export the medications list
Click the Records per page dropdown to change the number of displayed records
Use the left and right arrows to navigate through the pages
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CaliforniaCare360  Immunizations



CaliforniaCare360  Diagnosis & Procedures
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Presenter Notes
Presentation Notes
Procedures
Procedures The Procedures subtab displays all recorded procedures for the patient. You can view the Procedure Date, Description, Procedure Code, Coding System, Status, and reporting Facility.
Available actions:
Search for a Procedure by adding search criteria
Click Enter or click the magnifying glass icon
Hover over the column name to sort the column by clicking the up or down arrows
Click Export to CSV in the upper right corner to export the procedures list
Click the Records per page dropdown to change the number of displayed records
Use the left and right arrows to navigate through the pages



Diagnoses
The Diagnoses subtab displays all recorded diagnoses for the patient. View the Date Last Reported, Diagnosis Code and Description, related SNOMED Code and Description, Code Type, and the reporting Facility, if available.
Available actions:
Search for a Diagnosis by adding search criteria
Click Enter or click the magnifying glass icon
Hover over the column name to sort the column by clicking the up or down arrows
Click Export to CSV in the upper right corner to export the diagnoses list
Click the Records per page dropdown to change the number of displayed records
Use the left and right arrows to navigate through the pages



CaliforniaCare360  Lab/Radiology Results

Lab/Rath/Path/Micro Results
• Flagged if abnormal
• Abnormal labs Quick Link 
• Result details can be downloaded

www.sacvalleyms.org

Presenter Notes
Presentation Notes
The Lab Results/Radiology subtab displays the Lab, Pathology, Microbiology and Radiology results recorded for the patient. You can view the Observation Date, Test Type, Description, abnormal result Alerts, Ordering Provider, Facility, and result Status.
Available actions:
Search for a result by adding search criteria
Click Enter or click the magnifying glass icon
Hover over the column name to sort the column by clicking the up or down arrows. The results are sorted by Observation Date, by default
Test types: Include Labs, Radiology, Microbiology, and Pathology.
Click Export to CSV in the upper right corner to export the visit history list
Click the Records per page dropdown to change the number of displayed records
Use the left and right arrows to navigate through the pages

Results details:
Click the result Description link to view the Report Details. The details open in a new browser tab. The Radiology details fields differ from the other types of results.
Click Export to PDF button to export the report on the result details screen
Click the Download button to download a .txt version, depending on the results
Click View Image to view the PACS images. There is no limit to the number of PACS vendor configurations.





CaliforniaCare360  Documents & CCDs
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Presenter Notes
Presentation Notes
Documents
The Documents subtab displays transcription documents associated with the patient. You can view the Document Date/Time, Document Title, Status, Document Type, Author, and Facility.
Available actions:
Search for a document by adding search criteria
Click Enter or click the magnifying glass icon
Hover over the column name to sort the column by clicking the up or down arrows. The results are sorted by the Document Date, by default
Click Export to CSV to export the visit history list
Click the Records per page dropdown to change the number of displayed records
Use the left and right arrows to navigate through the pages

Document details:
Click the Document Title link to view the Patient Document Details. The details open in a new browser tab. The format varies based on the document type. You can print or download the details.
Click the Print dropdown to:
Print or save the document in PDF format
Download a .txt version of the document to your computer


CCDs
The CCDs subtab displays all the Continuity of Care Documents (CCDs) associated with a patient. You can view the Provide and Register (PnR) Document Date/Time, Document Title, Document Type, and Facility.
Available actions:
Search for a document by adding search criteria
Click Enter or click the magnifying glass icon
Hover over the column name to sort the column by clicking the up or down arrows. By default, CCDs are sorted by the Document Date.
Click Export to CSV in the upper right corner to export the visit history list
Click the Records per page dropdown to change the number of displayed records. Click the left and right arrows to navigate through the pages.
CCD document details:
Click the CCD Document Title link to view the Patient Document Details. The details open in a new browser tab.
The Print option enables you to print or save the document in PDF format
The Download option downloads a text (.txt) version of the document to your computer
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CaliforniaCare360  External Documents/eHealth Exchange
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CaliforniaCare360  Demographics
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CaliforniaCare360  Timeline View

Presenter Notes
Presentation Notes
Timeline View
The Timeline View provides a quick glance at the patient over a time and includes admission types, lab tests, and trends.

Encounter Timeline
The Encounter Timeline enables you to view the patient’s encounter types (Inpatient, Outpatient, Emergency, unknown) over a specific time span (3 months, 6 months, 1 year, 2 years, or All). Hover over a point to view specific information about the visit. Click a point to view the Face Sheet Patient Details page for the encounter.

Throughout these subtabs, you can filter by the time period, switch between line or bar charts, hover over a point to view specific information about the visit,or click a point to view the Face Sheet Patient Details.




CaliforniaCare360  Lab Trends
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Presenter Notes
Presentation Notes
The lab results trends display shows the last 100 results, giving providers a quick overview to identify long-term patterns and trends that may not be immediately apparent from individual tests.
The  Timeline View provides a quick glance at the patient over a time and includes admission types, lab tests, and trends. 




CaliforniaCare360  Key Indicators
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Presenter Notes
Presentation Notes
Key indicator graphs include trends for BMI, A1c, blood pressure, and LDL levels. This provides a comprehensive view of the patient's overall health, supporting ongoing monitoring and aiding in the early detection of potential health risks over time.

Body Mass Index (BMI) Trend
Displays the BMI trend for the patient over time. Hover over a point to view the date and BMI level. Click the chart icons in the corner to switch between a bar and line chart. A line chart displays by default.


Blood Pressure Trend
Displays the systolic and diastolic blood pressure trend for the patient over time. Hover over a point to view the date and blood pressure. Click the chart icons in the corner to switch between a bar and line chart. A line chart displays by default.

A1C Trend
Displays the A1C trend for the patient over time. Hover over a point to view the date and A1C level. Click the chart icons in the corner to switch between a bar and line chart. A line chart displays by default.

LDL Trend
Displays the low-density lipoprotein (LDL) trend for the patient over time. Hover over a point to view the date and LDL level. Click the chart icons in the corner to switch between a bar and line chart. A line chart displays by default.






CaliforniaCare360  My Patients
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Presenter Notes
Presentation Notes
The "My Patients" tab functions similarly to favorites in a web browser. By selecting the heart icon next to a patient, they will be saved under your "My Patients" tab located on the left side of the screen.
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CaliforniaCare360  Comprehensive CCD



CaliforniaCare360  Top Navigation 
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A California Qualified Health Information Exchange

Partners to make a 
Difference

Promoting Health Equity in California
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A California Qualified Health Information Exchange

Meet the SVMS Team

John Helvey
Chief Executive Officer

James Forte
Director of Business 
Development and 

Marketing

Becky Shoemaker
QHIO Program and 

Project Director

Chery Risner 
Executive Assistant 

and Bookkeeper

Meet the SVMS Team

Tiffany Hodgins
Chief Technology and 

Quality Officer 
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